
	JAFtech Manufacturing Warranty
	


JAFtech Manufacturing Ltd. warrants that fixtures sold will, upon shipment, be free of defects of workmanship or material under normal and proper usage. Should any failure to conform to this warranty become apparent during the warranty period (Five years after the date of shipment), other than ballast and lamps, which are covered under the ballast and lamp manufacturer's warranty, which is five (5) years for most ballasts and 10,000 hours for compact fluorescent lamps (CFL) and 24,000+ hours for linear fluorescent lamps, however, JAFtech will assist our customers in their efforts to satisfy ballast and lamp manufacturer’s warranty claims.

JAFtech shall, upon prompt written notice from the Purchaser, correct such non-conformity by repair or replacement at the option of JAFtech Manufacturing Ltd.

This warranty excludes any liability for labor to remove or reinstall the products. Correction in the manner provided above shall constitute a fulfillment of all liabilities of JAFtech Manufacturing Ltd. with respect to the quality of the products.

Under no circumstances shall JAFtech Manufacturing Ltd. be liable to the Purchaser or to any other person for any indirect, special, consequential or incidental losses or damages, including without limitation, damage to or loss of use of any equipment, lost sales or profits, or delay or failure to perform this warranty option. As used herein, the term "person" shall include, without limitation, any individual, sole proprietorship, partnership, corporation or entity.

JAFtech Return Policy

Return Policy: JAFtech Stock Product may be returned at your expense; in original condition complete with shipping packaging within 1 year of invoice date provided it is accompanied by an RMA issued by JAFtech Manufacturing Ltd and original invoice documentation. All returns are subject to a 25% restocking fee. Custom orders are not returnable.



Al Simpson
President 
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